Milestones Mental Health Agency

3606 Magazine Street     New Orleans, LA 70115

269-0234/ fax 269-0206

 www.milestonesmha.com

JOB DESCRIPTION

Position: Counselor / Social Worker (Therapist) 

Client Caseload = 9 clients

Milestones provides mental health services to children and adolescents with severe emotional and/or behavioral disorders. Services are Medicaid funded and are provided in the community.

This position is full time. At least 29 of the 40 hours per week must be direct client services (“billable” services).   The remaining 11 hours per week are considered “non-billable” services.  

Billable services covered in this hourly rate are services such as: individual/ family therapy sessions, parent training, skills training sessions and other community support services such as collateral contacts with family and involved professionals, crisis intervention services, participation in IEP’s, developing treatment plans with families, etc. 

Non-billable services covered in this hourly rate are services such as, but not limited to:  travel time, office meetings/staffings, writing time outside of sessions, time spent in trainings/supervision.

Note---Services are performed at various times and locations depending on each client. Most services are performed Monday- Friday during regular business hours (9am-5pm) either at the school (when approved by school and caretaker), home or other community location.   However, services that cannot be performed during these business hours will need to be performed after regular business hours. Each MHP is required to work at least one evening and one 4 hr window on the weekend to accommodate families who cannot be seen during regular business hours.
Also, agency must provide on-call crisis intervention 24/7. Each CSW participates in our “crisis rotation” by being on-call 24/7 for one full week (rotation depends on number of CSWs and supervisors on staff).  

Requirements : 

*One of the following Masters Degrees is REQUIRED by Office of Mental Health/ Medicaid (no exceptions) : Master of Social Work,  Master of Arts degree in a mental health related field, Master of Science degree in a mental health related field, Master of Education degree in a mental health related field (official transcripts required)

*In addition to one of the above degrees, Medicaid requires the following: a minimum of 15 hours of graduate level course work and/or practicum experience (internship) in applied intervention strategies/methods designed to address behavioral and/or emotional and/or mental problems

*For counselors, must be registered as a counselor intern in state of LA and adhere to all licensing board requirements to remain in good standing. 

*For social workers, one of the following must apply and must adhere to all LA state licensing board requirements to remain in good standing :

1. Possess GSW in the state of LA

2. Have applied for the GSW if graduated within past 90 days

3. Possess a Provisional GSW

*MHPs are responsible for obtaining 20 hours of Continuing Education per year (in addition to weekly requirements).  Online hours are permitted if related to job description. Agency provides many of these.

*MHP must be able to be provide phone and/or in person crisis services when “on-call”. This means MHP must : reside in the greater New Orleans area (504 area code) when on-call , be able to respond to a crisis immediately if needed within the hour (for ex., must have reliable childcare if applicable and transportation) and agree to remain in the 504 area code when on-call. If other commitments are held (such as school or another job for ex), CSW must be able to leave immediately to handle a crisis when on-call.  

*This job has weekly productivity requirements. Therefore, must be flexible since schedule may change daily resulting in rescheduling cancelled sessions.   

*Must be deadline oriented, organized and able to plan in advance since job requires keeping track of due dates/deadlines of written work (logs and quarterly reports)

*Must have no criminal history. Fingerprinting and criminal backgrounds checks performed before starting services and annually

*Must be drug-free. Drug testing is performed before permanent offer of employment can be made and then randomly

* Must have dependable car with current brake tag and full coverage liability. All services are provided in the home and/or school, and clients on the same caseload may live in different parishes (Orleans, Jefferson, St Bernard). So this job does require a lot of driving. 

*Must possess a safe driving history –OMV driving records are obtained and reviewed before services begin and annually

Benefits

*Compensation is equivalent to $35,000 year based on completion of  29 billable hrs/wk and 11 non-billable hrs/wk.   

*Annual merit raises 

*Group health and dental insurance (agency pays ½ )

*Workers Compensation 100%

*Mileage Assistance 

*Cell phone assistance 

*Paid Time off (3 wks/yr)

If interested, visit our website for more information about our agency (www.milestonesmha.com). 
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